Accessing Your Estimates

Estimates

With our Treatment

Cost Calculator —
also referred to as

Estimates, or Cost
Estimator -

members can now
estimate the cost
of common clinical
services on
kp.org.

Help?

For help
addressing
members’
technical issues
regarding the
Treatment Cost
Calculator tool,

please use existing
practices.

For all other
guestions
regarding the
Treatment Cost
Calculator tool,
please send an
email to
estimates@kp.org.

ent
pt:lit:
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Go to www.kp.org & insert your user ID and Password*.

ﬁ Password m

*If this is your first time logging into www.kp.org you will
need to register to get a user ID.

Security

After selecting Coverage & Costs, select Get a Cost
Estimate from the menu.

Register — s—

% KAISER PERMANENTE

Coverage and costs

There were no new charges in the current billing period.

Help

Your recent billing activity Get a cost estimate

cent or
dotails or contact Member Services.

o No new billing activity

View my payment history.

View my medical bils

After selecting Estimates, click the Estimate health costs
link.

My Health  Medical Record  Message Center

Appointments

Pharmacy  Coverage &Costs  Health & Wellness

Doctors & Locations

(@ my health manager

Estimates Health care reform and
® 1y coverage & costs you
© Estimates ( | see how we are responding

to the naw national health

 Learn about my plan care reform law.

Help with estimating health coste

« Vedical bills

* My document celivery

To improve your experience, we've mads changes in the look of the
preferences

estimates too. Your care is our priority
« 1y documents

'y document L=arn more about our
‘commitmert to guality care
and patient safety.

You can get an estimatz for how much a treatment, procacure, test, or
other medical service will cost. The link below will ke you to an outside
website for the estimate. Use your browser's "Back” button to return to
* Out-of-pocket summary kp.org.

 Order a replacement 10
card

Tf you are zuthorized to view a family member's information,* you also can
get estimates for that person.

Related links Important: To help a family member, first o to "Estimate health costs,”

and then select the family member's name from the drop-down menu.

Estimate nealth costs)  offmmmm—

*For access to halp your family member, go to Act for a Family Member.

 Additional servica
« Forms and publicatiors

For help in Spanish, please
call the phone number on
your membership card.

This guide contains step-by-step instructions for
accessing and creating a cost estimate.

After logging into KP.org home page, select Coverage &
Costs. Note, your name will appear as shown below.
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Welcome,
. — . -

From the Get a cost estimate screen select Estimates.

My Health  Medical Record  Message Center  Appointments

Pharmacy

Health & Wellness

Doctors & Locations
(@ My health manager
© My coverage & costs
o Estimates  g— [

« Learn about my plan

Estimates

Help with estimating health costs
« Medical bills

o My document delivery To improve your experience, we've made changes in the look of the
preferences estimates tool.
« My documents
You can get an estimate for how much a treatment, procedure, test, o
 Order a replacement 1D other medical service will cost. The link below will take you to an outside
card website for the estimate. Use your browser's "Back” button to return to

* Out-of-pocket summary kp.org.

1 you are authorized to view a family member's information, = you also can
get estimates for that person.

Related links Important: To help a family member, first go to *Estimate health costs,”

and then select the family member's name from the drop-down menu,

o Additional services

« Forms and publications i bt o

For help in Spanish, please

call the phone number on

your membership card.

*For access to help your family member, go to Act for a Family Member.

Health care reform and
you

See how we are responding
to the i
care reform law.

Your care is our priority

Learn more about our
commitment to quality care
and patient safety.

After clicking the Estimate health costs link, the Estimate

Treatment Cost Calculator will appear.

*First time users will need to agree to the End User License
agreement in order to access the Estimation feature.

KAISER PERMANENTE TRUVEN™

TREATMENT COST CALCULATOR »EF'UE{MM::;

End User License Agreement (Terms of Use)

TERMS OF USE

7. PP KAISER PERMANENTE.

Use Restrictions
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Accessing Your Estimates

Estimates

With our Treatment
Cost Calculator —
also referred to as

Estimates,or Cost
Estimator -

members can now
estimate the cost
of common clinical
services on
kp.org.

Help?

For help
addressing
members’
technical issues
regarding the
Treatment Cost
Calculator tool,

please use existing
practices.

For all other
guestions
regarding the
Treatment Cost
Calculator tool,
please send an
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estimates@kp.org.
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There are two ways to locate a service. You
can enter keywords into the search bar or
you can browse by treatment and service

types.

Find cost estimate by

(® Baldwin Park, CA 91706  Change

@ [ kned smm— ] SEARCH
Knee arthroscopy
! Brow Knee replacement, full, inpatient
Hea . AZList of Everything
Diagn KneexTay.1or 2 views Inpatient Procedures
LabT Knee x-ray, 3 views Office Visits
Outpatient Proceduras Vaccines & Immunizations

Popular Searches

Browse by #——

Health Topics A AZ List of Everything

Diagnostic Tests & X-rays Inpatient Procedures
Lab Tests Office Visits

Outpatient Procedures Waccines & Immunizations

Popular Searches

Pregnancy Baby Delivery
Colonoscopy Office Visit, Established Patient
Knee Surgery MRI

Back Surgery CT scan

X-Ray

The search results can be viewed as
everything knee-related, or by categories,
whether it’s outpatient, diagnostic or related
to an office visit. Use the scroll bar to the right
to see more results. Once you select the name
of the service or condition on any of the
results pages your estimate will display.

10 results found for knee"

@ Knee arthroscopy  ffemms

or repair

Troatment Type: | All Treatmen Types

YOUR RESULTS

@ Knee replacement, full, inpatient

na
Thens

damaged tissue using surgical tools n the arthroscope.

e Knee x-ray

This
radiation,just ke visible igh.

e Knee x-ray, 1 or 2 views

1 0r 2 xray views.

8 KAISER PERMANENTE. 1o Trsatment cost caculator Log ot
#HOME MY BENEFIT DETAILS DY ESTIMATES
< sk & pnt
Knee arthroscopy Prepared for NCEKPJQZENEZGB. KPIZO
Prepared on: Api 3, 2018 10:59:55 DT
Description
o= i f-pocket costs: $1,167
o6 Angeles CA
(ahoscapy) canbo dono i an outpationt ur
g 2D oo &P 167 Estimated outof-pocket costs for
i Facity: S0 -
ot s16 " 52365

Your health plan pays: S0
1 estimated out-of-pocket costs: 1,167
Decuctile: $1167 | Copay:$0 | Coinsurance: s

Outpatient Procedures.

» HOW WE GALCULATED YOUR COST ESTIMATE

» HOW THIS TOOL WORKS

This guide contains step-by-step instructions for
accessing and creating a cost estimate.

In this example, we are going to enter “knee” in the Search
estimates field. The word “knee” pulls up all the services
associated with “knee” in the common searches. Click the Go
button and you will see all the knee related services.

Find cost estimate by

(®) Baldwin Park, CA 91706 Change

[ e |

@[ Knee| i—

Knee arthroscopy

Broy Knee replacement, full, inpatient

Heal A-Z List of Everything
Diagn KM X-T8Y. 1 O 2 views Inpatient Procedures
LabT Kneexray, 3 views Office Visits

Outpatient Procedures Vaccines & Immunizations

Popular Searches

The second way you can find a “knee” related service is
to browse by treatment and service types. First, select
Health Topics.

Find cost estimate by

® Baldwin Park, CA 91706 Change

@ ==

Browse by

Health Topics — i—
Diagnostic Tests & X-rays

Lab Tests Office Visits
Outpatient Procedures

A-Z List of Everything
Inpatient Procedures

Vaccines & Immunizations

Popular Searches

Next select Bones, Joints & Muscles.

Browse By Health Topic

m Brain, Spinal Cord & Back
SR
g Gallbladder, Stomach & Digestive

(p Kidneys & Urinary Tract
)

N

/}’ Bones, Joints & Muscles _

? Eyes, Ears, Nose & Throat
=
Q Heart
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Estimates .|n This guide contains step-by-step instructions for
With our Treatment p

Cost Calculator — < :li‘ :
also referred to as

Select the letter K for “knee”.

Estimates, , or Cost
Estimator -

members can now

est|mate the Cost 519 results found for “A-Z List of Everything’

of common clinical /
ALgAfBYCJODQERQFRGEHLIJJEKfLIMINJO]P RESETRURVEIW] X NS

services on
kp.org.

You can run an estimate by selecting the name of the service
or condition on any of the results pages or from the search
drop down box.

Treatment Type: | All Trestment Types

YOUR RESULTS

g Kidney function panel lab test e Kidney ultrasound
? is a group of Kidr et
. biacde, ronal ransplants, adenopathy, rostate, o adrenal gland.
elp” 55

@ Knee arthroscopy @ Knee replacement, full, inpatient

Instead of using st surgeytocut o the ke and open hearca
1 ind or ropa a probiem. i any coso4 i ype of o vasive diseasad knee joint with an artificial joint (prosthasis).

ig

For help

addressing =

damaged tissue using surgical tools i the arthroscope.

members’
technical issues Find cost estimate by

regarding the () Baldwin Perk, CA 91706 Change

Treatment Cost @[ kned| m— ] m
Calculator tool,
please use existing

Knee arthroscopy
Broy Kneereplacement, full, inpatient

P ractices. Heal - A-Z List of Everything
Diagn Knee xay, 1 0r 2 views Inpatient Procedures
LabT Kneexray, 3 views Office Visits

For a” Other Qutpatient Procedures Vaccines & Immunizations

qu estions Popular Searches

regarding the

Treatment Cost
Calculator tool,
please send an
email to
estimates@kp.org.

accessing and creating a cost estimate.

A list of all items under the letter K is shown.

Treatment Type: | Al Treatment Types ~
YOUR RESULTS
g Kidney function panel lab test e Kidney ultrasound
e o Kidneys, ureter,
biadder, denopathy, prostate,

body.

@ Knee arthroscopy @ Knee replacement, full, inpatient

Once you select the name of the service or condition on any
of the results pages or from the search drop down box, your
estimate will display.

¥ KAISER PERMANENTE.  r5m Treatment Cost Catculator peze
AHOME (MY BENEFIT DETAILS D MY ESTIMATES

< Back & Prnt
Knee arthroscopy Prepared for: NCEKPJQZENEZGE , KPIZO
Prepared on: Apri 3, 2015 10:59.55 EDT
Description
t-of-pocket costs: $1,167
This is only an cost.
osts for in-network healthcare providers in Greater Los Angeles CA.
Total estimated costs: $1,167 Estmated ouot pocket costa for
y suis 50| Facility: 50| Imnetwork services: 1167 -
L Other: 516 e

Your health plan pays: $0
B Estimated out-of-pocket costs: $1,167
Deductible: $1,167 | Copay: S0 Co-insurance: so

» HOW WE CALCULATED YOUR COST ESTIMATE

» HOW THIS TOOL WORKS
~ HOW WE CALCULATED YOUR COST ESTIMATE.

5) ADDRESS Baldwin Park, CA 91706
&Y
Greater L
Claims Data REGION reaerLos CLAIMS DATA Kaiser Permanente
Angeles CA
e INNETWORK DEDUCTIBLE IN-NETWORK OUT-OF POCKET MAX
OMIDUAL oMU
Deductible &
Out-of-Pocket Max  penaninG 52,700 3425
INNETWORK
O COMPONENTS ‘COPAY(S) / COINSURANGE(%)
Copays & OUTPATIENT
Co-insurance PROCEDURE FACILITY 0%
QUTRATIENT LAB/X-RAY/ANESTHESIA, OTHER, OTHER
PROFESSIONAL PROCEDURES, PRIMARY PROCEDURE 30%
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