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Virtual Visits

Accessing Teladoc online:
Getting started.

W tinitedealthears

¢ Virtual Visits are accessible by
going to myuhc.com or using
the UnitedHealthcare app.

¢ Single Sign-On automatically
passes the member’s credentials
to Teladoc®—providing a Good for ... Not good for ...
seamless experience. -— B ieiiny i e l
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Presenter
Presentation Notes
Members can access Virtual Visits by going to myuhc.com or using the UnitedHealthcare app. They will be prompted to log in to their myuhc.com account (or create one if they aren’t already registered).

When members signs into their myuhc.com account, Single Sign-On system capabilities automatically pass their credentials to Teladoc for a seamless user experience.
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Virtual Visits

Accessing Teladoc online:
First-time users.

The SSO functionality auto-populates most
member registration data fields.

Personal Details

Date of Birth™

01Age

On future logins, members will skip this page
and be brought directly to their dashboard.

Gandar

Oy @ rmae () omar

Address

Address Line 14

125 Fake St

Address Ling 2 (optiona])

Apt 103

Contact Information

Primary Prore® Ext. {Dptional)

2023334444

Primary Prorn Troe®
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Virtual Visits

Accessing Teladoc online:
Dashboard.

From the dashboard, members can:

¢ Request a visit. || UnitedHealthcare
» Update their medical history.

e See previous visit information.
Hello, Jaime

¢ Manage their account and their
dependents’ accounts. ,@\ Welcome 1o Virtual visits Care by Teladoc
/ & 0 cave — anytime, day ¢ et — Virtual Vicits ca a great opt From treatir

» Feve
« Mgraine/Headache
+ Pink Eye

REQUEST A VISIT
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Virtual Visits

Accessing Teladoc online:
Requesting a Vvisit.

To request a visit, members answer a series of questions. They are then shown estimated wait times and
can choose to have a visit right away or schedule one for a specific date and time.

They can also choose to have the visit performed by any provider or select a specific provider.

Who would you like to have your visit with?
1 UnitedHealtheare

Please select

a [] mame [] remaie Language

Avdialle Mow

Request a Visit

Who Is this visit for? Jordan Sample

[

imnagement
Lansguengess: Sngier
Gender: has

WTier il puas B o] i Wi st

Auvallibie How



Presenter
Presentation Notes
To request a visit, members answer a series of questions, including:
Who the visit is for (themselves or a minor dependent).
What state they are physically in at the time of the visit.

Wait time estimates will be displayed; they can choose to have a visit right away or schedule a date and time. They can also choose to have the visit performed by any provider or select a specific provider. For specific providers, members are asked to give 3 alternate days and times they can meet with the provider.
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Virtual Visits

Accessing Teladoc
online: Testing S R TR
video capabilities.

Test Your Video Capabilities:

For i bact vides ENpenence. wE SUQQES? jou LSS yOUT Mands Aadcos ord apn. I pou 4o rot naes

Members are prompted to test their video capabilities
to make sure they can successfully participate.

What's the best way to send you a notification prior to
your visit?

At this time, they can also share key contact

information and upload images for the provider to
review during the visit.

What is the best way to contact you for this visit?

Primary Phiona

Waould you like to add imageas to shara with tha pravidar?
(Optional)

Desripasorn mape Actions
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Virtual Visits

Accessing Teladoc online:
Selecting a pharmacy.

Members can search for nearby pharmacies or select one that's been saved to their profile.

Where is the most convenient pharmacy near you?
o CVS Pharmacy

789 Aymsley
Corinth, TX 32367

CVE 1234 Mowhers Lane, CT OR630 o KROGER SCUTHWEST

WITE AND-150 % ANN ST, 150 S0UTH ANN STREET | AL 36603 - 123 Warringer Road
Corinth, TX 32367

Lnisy stresl addhess, Hp code O cfly & stale “

32367

Distanc 9 KAOGER SOUTHWEST
LI R

435 Meander Way
= a Corinth, TX 32367

For illustrative purposes only. 6
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Presentation Notes
They are also asked where they would have gone for care if they did not use Virtual Visits.
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Virtual Visits

Accessing Teladoc
online: Confirming
billing information. ‘ e :

VISIT DETAILS BILLING INFORMATION REVIEW & SUBMIT

~All fields are required unless otherwise noted

If members need to pay for the visit, they can choose a
payment method and enter their billing information. Confirm billing information

You can pay by Credit or Debit Card or use your HSA or FSA debit card,

NOTE: A fee is not charged until the provider
completes the visit.

Teladoc. UnitedH
rwvolved in sending f

B335

How would you like to pay?

. Credit Carci{iast 4 cigits: XXXXO019)

O Updates Billing Information
O »~

——
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Virtual Visits

Accessing Teladoc online:
Submitting a request.

Members then review and submit their visit request, and accept the Terms and Conditions.
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Virtual Visits

Accessing Teladoc online:
Visit confirmation.

Members will receive a visit request
confirmation with instructions on next
steps and what to expect from their
upcoming Vvisit.

I UnitedHealthcare

(¥)  Your visit is confirmed
Sorfirration &31

83 Desn 260t 10 yOu

Disable Call Blocker:
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Virtual Visits

Accessing Teladoc online:
Dashboard update.

The dashboard will update whenever

a visitis requested. ': UnitedHealthcare

For scheduled visits, there will be a
note telling the member to enter the
waiting room 10 minutes before their
visit start time. g s

Jaime’s Virtual Visit

m AR

Hello, Jaime

Welcome to Virtual Visits

A

10


Presenter
Presentation Notes
If the member requested to schedule a visit with a specific provider, the updated dashboard will show which day and time the provider chose from the 3 options provided.
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Virtual Visits

Accessing Teladoc online:
Waiting room.

While waiting to see the provider,
members will see tips and other
helpful information. c SR DI I UnitedHealthcare

Video visit for Jaime
Status:
Wailing fior provader to jon

Helpful tips

Four comnection is lost. the provider el aftenpt
ct ¥ they arenl succesald, ey wil call you back ot Fe

Welcome to the Video Waiting Room! e ey o

Afer your visit: Ve will 3end you & visil summary sfer your visk
with notes from the provider on your reatment plan Afar B visl
The prowder will join you here when your visit begins ¥ou can

Sand 3 message o our cheical stafl (o up 1 T2 hours.
if you need 1o leave this screen, don't worry. We will send you an emad and e 4 and vish ummanies

or text message when your visit is about fo bagin ) ar providers and pharracies

11
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Virtual Visits

Accessing Teladoc online:
Rescheduling or canceling.

Members can reschedule or cancel a visit (within a certain timeframe).

Wl tres rorss Wil o D I Oursng Thes vise
Trying to Reschedule? gl Tevw (L3 & Conadta

AT O S O WAL D e P et 1229 F
Wl b o PRT O e T apoliliteed T ?

& =t 9. 201 %

WAL I O SRCOm CiRCE T

Trying to Cancel?

The flrsl availaiie vissl time is 1440 minules from now. This allows enough Dmee fos

ADS yO0u SUTE FOU Want 10 cancel? You Wil not be e prosvider you chose fo review your regquest and responad
charged.

You have seiecied (o schedube a visl. This seleciion should ol b wsed In sfuations
whore immedisle sccoss o a provider s required. it you require imenodiaie

assistance plesse call 911 or o o pour nearest ermergency mesdical faciiy

o e Vo chage any of your requested limes, please use The calendar Nelds

Alxmie

12
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Virtual Visits

Accessing Teladoc online:
Message Center.

After completing their visit, the member
will receive a dashboard message
directing them to their Message Center.

Hello Jaime!

Welcome to Virtual Visits

Whan you nesd cane — anytime, day or night = Virlual Visits can be a great option. From treating coids and
S e CRAR T SRl Bl SR i Vol T St i Ao B R Nt iels
re helpful for

This message displays:
e A visit summary.
e Provider notes.

¢ A doctor’s excuse note
(if applicable).

= Migraine/Headache
- Eve
REQUEST A VISIT
1 Your Messages
Q Thers messages waiting for you in
e me: nrar

I UnitedHealtheare Virtual Visits @ wr meomumscom

Message Center

Medical History

5 | Piaacega i e iy Aot page and

VIEW MESSAGES

AEGARDING YOUR AUG T VISIT

13
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Presentation Notes
Members can also ask questions or enter comments for clinical staff for up to 72 hours after a visit. 

All follow-up communications are transmitted via the Message Center.
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Virtual Visits

Accessing Teladoc online:
Medical history.

Members can complete their medical history at any time prior to receiving a visit.

b Unitedbealtheare

Medical History
Do you have any allergies?

O= @

e

Fidmy oTorns Ol Pt (MR b Ofm T

Aot e ki any meelicatien s’

&~ 0O

14
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Virtual Visits

Accessing Teladoc online:
Adding a dependent.

Members can add a dependent
using the “My family” tab.

l | mitedHeali heare

Addd Dependent

|| UnitedHealtheare

Dependents

15
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Virtual Visits

Accessing Teladoc via the app:
First-time users.

Members can now register and request a
visit through the UnitedHealthcare app.

First name

Jaime

Quick Links Last name

Sample

Q Find Urgent Care

Date of birth

Find Mental Health Care ZIP code

o 07/11/19%9

12345-6789

(El#) Get virtual Care

Email address

member6887a59d032¢c8@mailinatorcom

Preferred language Gender

English

16
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Presentation Notes
The location of this functionality is TBD. User registration will prefill; members enter any missing information and agree to the terms.
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Virtual Visits

Accessing Teladoc via the app:
Requesting a Vvisit.

Prior to requesting a visit, members select
the appropriate family member and
complete their medical history.

Who needs help today?

Prior to this visit, please ensure medical
history is updated with the most current
information.

Family members Add new +

UHC Memberl

Family members 18 years of age and older
need to create their own account in order to
complete their medical history, enter personal
information, and request visits with a
provider. They can do this by downloading the
mobile app and creating an account using

Jaime’s medical history ' 12345-6789
A complete and accurate medical history is
important for our providers to ensure they

have the information they need to provide
your treatment plan.

View or Print Your Medical History.
Height (feet) Height [inches)
5 8

Weight (Ibs)

150

Medicationls)

RELPAX
1, as needed

Allergies

17



&I UnitedHealthcare

Virtual Visits

Accessing Teladoc via the app:
Requesting a Vvisit.

Members then select their location and
indicate whether their visit will be on
demand or scheduled at a later time

When is a good time?
and date.

On-demand visits are 24/7. Scheduled visits
are available between 7AM and 9PM, today or
tomorrow, but no earlier than 1 hour from
now.

What timezone will you be in?

Central Time (US & Canada)

18
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Virtual Visits

Accessing Teladoc via the app:
Reason for visit and image upload.

From a pull-down menu, members can
share the reason for their visit, choose
whether or not to share their visit results
with their primary care physician, and
add up to 3 photos for the doctor to view,
if desired.

A few more details

What's the reason for your visit?

Cold (stuffy, runny nose, cough sneezing)

Share their visit results with their primary

19
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Virtual Visits

Accessing Teladoc via the app:
Selecting a pharmacy.

Now, choose a pharmacy

The pharmacy you select needs to be in the £ 5 DUAMNE READE
same state as their visit, If they receive a
prescription, it will be sent here.

. 123 BROAD
Important: Our policy does not guarantee a NEW YORK, NY 12345
medication will be ordered or refilled during a :
visit.
Search by : CVS/pharmacy
3 456 FULTEN
<« Current Location e NEW YORK, NY 12345

Yo &

% Downtown Pharmacy

Radius

€ 5 Miles : >
Corinth 234 WILLIAMS
NEW YORK, NY 12345

DUANE READE
Wal-Mart Neighborhood

Market 789 BELFORD
4590 Teasley Drive NEW YORK, NY 12367
DENTON, TX 32358

DUANE READE

2210 KINGS WALK

For illustrative purposes only. 20
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Virtual Visits

Accessing Teladoc via the app:

Billing and confirmation.

(<]
How will you be paying today?

Today's visit will cost:

$49.00

You can pay by Credit or Debit Card or use your
HSA or FSA debit card.

o PLEASE NOTE: All membar
payments for services are provided
o directly to Taladac.

TELADOC. UnitadHealthcare doas not callect
ar store your financial information
and is not invelved in sending funds
ta Teladoe. If you have payment
questions, plaase call
B55-515-8335

EXISTING €

HEW CREDIT ! DEBIT CARD

Payment method Taday's visit will cost

AXXXQD1D $4 g -00

Without Teladoc, where would you have gone
to seek medical help?

Urgent care or Retail clinic

lundarstand the Informed Consent
Agreement and consent, on my own
behalf or en behalf of my minor
dependents, to receive Services by a
Teladoc Clinician.

lunderstand that | may access Teladog's
Notiee of Privacy Practices and
acknowledge that | have been provided
access to such Notice of Privacy
Practices.

(Optional) | agree to the release of my

[¢] medication history, if available, for review
by Teladoe for this wisit.

START OVER

Your visit is confirmed! A
confirmation email has been
sent to you.

Please enter the waiting room for your video
visit now. The provider will meet you in the
walting room when they become avallable.

You can also expect to recelve a notification
by text or email when the visit is about to
start. If you are not in the waiting room when
the provider arrives, they will attempt to
connect with you three (3) times prior to
cancelling your wisit.

If you experience any issues or need to
change or cancel your visit, please call 1-800=
TELADOC.

CONTINUE

21
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Virtual Visits

Accessing Teladoc via the app:
Waiting room and video Visit.

WE APOLOGIZE FOR THE WAIT. YOU ARE
STILL IN THE QUELE FOR THE MEXT
AVAILABLE PROVIDER

Helpful Tips

Before your visit: Your provider will be with
you as soon as possible. Be sure you'reinan
ares with strong dats connection or Wi-Fi
signal and keep your phane near you so that
the visit can begin right when the provider
connects, You will get a notification by text ar|
email whan the visit is about to start.

During your visit: If your connection is last,
the provider will attempt to re-connect, If

they aren't succassful. they will call you back
at the phone number you provided.

After your visit: We will send you a visit
summary after your visit with notes from the
provider on your treatment plan. After the
wigit, you can:
+ Send a message toourg T sk Q .
up o 72 howrs)] e
Wiew invoices and’ /™ ummal

Update your provia. .and g

22
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Virtual Visits

Registering online for
Doctor On Demand or Amwell.

Members should have their health plan
ID card and method of payment ready.

Estimated Out-of-Pocket Cost

OTELADOC.

Go to myuhc.com/virtualvisits.

Select a provider (Doctor On Demand

or Amwell). (? amweu

Download the chosen provider’s app v AMweLL 2
from the App Store® or Google Play™.

Follow the app’s instructions to register N
for Virtual Visits. el ondemand g0

WVISIT DOGTOR ON DEMAND [2 o Ciick hore for states whers Doctor On
[hemand providers dingnese and prescribe

medcation

Data rates may apply. App Store is a trademark of Apple Inc., registered in the U.S. and other countries. Google Play is a trademark of Google, LLC. Registration is
required on myuhc.com for Doctor On Demand and Amwell. 23


Presenter
Presentation Notes
In addition to Teladoc, Doctor On Demand and Amwell are also in the provider network and available for Virtual Visits. Members will need a few things to get started: 
Their health plan ID card.
A payment method, such as a debit or credit card, flexible spending account or health savings account card.
The ability to Facetime or video chat with the physician. In accordance with the AMA Guidelines, UnitedHealthcare requires a video visual for the member and the doctor.
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